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Overview

Legrand CRM provides a convenient interface between Microsoft Outlook’s email folders and the
Legrand CRM database enabled with an Outlook AddIin. The AddIn significantly improves day-to-day
productivity and provides an alternative way to archive email in Legrand CRM sent or received via Outlook.

Email held within an Outlook email folder can be selected and transferred into Legrand CRM using an
additional menu item directly from within Outlook’s right mouse menu.

Email can be individually selected, or selected in groups, to be stored in Legrand CRM. The transfer function
automatically copies and attaches a copy of the Outlook email as a .msg file with the Legrand CRM Activity
Note. Once transferred, email can now be deleted from Outlook with a complete copy stored in Legrand
CRM.

Set up is performed from within the Outlook Options menu and is a simple three step process.

Email transfers from the Inbox and other mail folders are initiated from the right mouse button menu and for
the selected email using any one of three functions; Assign to Sender, Assign to Other and Assign and
Link. From the Sent Items folder in Outlook the options are Assign to Recipient, Assign to Other and
Assign and Link.

Prerequisites

The Legrand Outlook Add-in module was designed for Microsoft Outlook 2003. It will not work

with earlier versions of Outlook.
& Also note that the Add-in module uses .NET Framework 2 and Visual Studio Tools for Office

(VSTO) runtime components. These components will be installed on the computer if not yet in
use.
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Legrand CRM’s Outlook Add In

In v4.50 Legrand Software introduced a new feature that allows email to be transferred from Outlook into
Legrand CRM. This feature now allows users to work more effectively from within Outlook reducing the need
to enter the Legrand CRM MS Outlook module.

There are three main features:
1. Export email directly into Legrand CRM whilst in Microsoft Outlook

2. Attach immediately to existing items in Legrand CRM's Opportunity, Campaign and Customer Service
modules when exporting email

3. Export and store email immediately into Legrand CRM when sending from Outlook's email client

During installation of v4.5 the installer will detect whether Outlook is installed on your computer. If the installer
detects MS Outlook the Add In will be automatically installed.

Setup

The Add In is setup in Outlook under the menu command Tools>Options. The Options dialogue box will now
display a new tab LegrandCRM Addin.

In this new tab simply select the type of Legrand CRM database which to connect. Both Legrand CRM STD
and PRO Editions use the FoxPro database selection. Use the ellipsis button to navigate to your database
CRM.DBC file.

For CORP Edition users select the SQL Server radio button. The values entered into the SQL Server name
and Database name are the same as displayed in the Legrand CRM Login screen.

Options 2] x|
Preferences I Mail Setup Mail Farmat | Speling |
Security | Cther LegrandCRM Addin ) )
Select LegrandCRM Database type: Use the Test Connection button to verify the values
£ sol server entered into the setup fields.
SOL Server name: |
Database name: | - EI
% FoxPro database Connection Failed

FoxPro database path: IE:\Iegrandcrm\PHDDemoDat | -
(0].4

If the connection fails it's simply a typing error or the
path to the CRM.DBC file no longer exists.

0K Cancel Apply
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New Menus in Outlook

The two new functions are accessed from:

1. A setof new right mouse menu functions

Qpen
| Expott ko LegrandCRM » | Assign bo Sender
=4 Print fssign bo Other
Ei\h Reply Assign and Link
a Reply to Al
E,;} Forveard

2. A new “send” button located in the Outlook Message form

£® Untitled - Message (HTML}) - 1ol x|

éEiIe Edit  Wew Insert Format  Tools  Actions  Help %

iidsend | Accounts~ | [ S| 4 [0 Bn B 0 |G| e | & 2] options...
Send And Expott to LegrandCRM !
o

i [#rial e CJAIB FUES

111
-

Subject:

Lo

Operation of Assign To Sender function

To use the Legrand CRM Outlook Plug In simply open Outlook and select any email folder (incoming email
folder or Sent Items folder).

1. Select an email and invoke the right mouse menu.

2. If the Plug In is correctly configured the Export to LegrandCRM menu will become available.

Sent ltems

#|NOTEID

|| @|size

|E-mail Ac...|Sent T Subjeck

eGGECODFLKI -
eCMLSIMEM] & Erint Assign ko Other

eOMLSIMKNI i Reply Assign and Link
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3. Ifthe Plug In is incorrectly configured the following message will be displayed.

B x|

Database settings is nok configured, Please go to Tools- =0ptions- =LegrandCRM Addin

and configure database settings,

Simply return to the Tools>Options screen in Outlook to complete the configuration and use the Test
Connection button to ensure correct configuration.

Email can be assigned automatically to the Sender, alternatively to another Contact existing in the
Legrand CRM database.

w1 Muollo, Andrew - 28,02 /2006 =10 x|
Activity Note

Wikh IMUDIID, Andrew ﬂl Created By ISmiI:h, Richard
Company ILegrand Software Dake created IEEIDS,I'EDEIE 10:12:45
Date |28j02j2006 =l Time [1z44pm Last Modified by [ Smith, Richard

Type | 'I I ml Last Modified on | 26/03(2006 10:12:45
Sumnmary: IRE: 5 kemplates

Murnber I 0.00  Userl I

Docurmnent I e IHQGELHHI_re-cs-templates. rmsg ﬂl e

Opparbuniky I Change |
Campaign Namel I:"'3""5"‘-" Timer ma @
Cusk, Service I Ehangel

Mates s Email Message----------------- -
. Fraom: Andrew Muallo [mailko: andrew . muollio@legrandcrm, com ]
Check Sr:“3"""9| Sent: Tuesday, 28 February 2006 12:94:32

To: alain.legrand@legrandcrm. com [mailko: alain. legrand@legrandcrm. com];
Cr: marsha.samarajeewa@leqrandsoftware, com, au

When using the Export to Legrand CRM>Assign to Sender function and the sender's email address is

located within the Legrand CRM database either in the Emaill or Email2 fields the email will automatically be

converted into an Activity Note and attached to that Contact. The email itself will be attached to the Activity
Note as an .msg file. This means the email itself is permanently stored in Legrand CRM, including all the
attachments. To view the actual email, including access to all the attachments, simply click on the View
button from within the Legrand CRM Activity Note to launch Outlook's message viewing form.

When the email is successfully transferred an entry into the NOTEID field will be displayed AFTER another
email is selected. To learn how to display the NOTEID column go to Displaying the NOTIED.
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Using the Assign to Other function

Assign ko Sender

| Bzsign ko Other %J

Azsign and Link,

When using the Assign to Other or the Assign and Link function the following dialog box is displayed:

-
Email export x|

= Email details: Type Last Mame, First Mame or Email of a contact to assign
[ Sender: ISetg_l,l Laman <zergyietlegrandoim, com:
. Recipients: Irichard@zienna.cum.au; Andrew Muoll' <andrew. muollo@legrandecrm. com : alain legrandt@ilegrandecrm. com:
[ Subject: I
—&ssign ta new Contact
Click the button to create a new contact and assign the email message to Add New |
—Lirk to Modules
O pporturity Camnpaigh Cusharmer Service

—Start typing in one of the textboxes to find exizting contact

Lazt Mame: |L First Mame: I Ernail: I

Company | Last Mame | First Mame | Emaill | Email2

I That Gardener ! Jermy

Lovvall i kimgironmoll. com

Downtown Dinener .. | Lowell i kirmtgrannall. com

LCancel Skip Azzigh

To filter the list simply enter text into the Last Name, First Name and Email fields to locate the Contact to

which the email will be attached.

Double-click on the name, or use the Assign button to complete the action. Use the Alt key to bring up the

shortcut keys, Alt-C, Alt-S and Alt-A.
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The Add New Button

In those cases where there is the need to add a new Contact during the export of email into Legrand CRM the
Add New button will display the Add Contact form. Using this form a new Contact can be added to an existing
Company (using the Company drop down selector).

To activate the Company drop down selector simply click inside the box and begin typing the Company name.
The drop down selector will then filter the list using the characters entered.

Add Contact form x|

Compaty IDirt_l,l Cheap Beds J_ j

Title IM r FPhone

!
Firsthlame  [4aron Phonez |
LastMame |. Fax |
Position | Mobile |
Emal | Emailz |

Infa | Infa2 |  Ccomment | Address

BithDate | / / Date | ¢4
Mumber | . Humber2 |
Userl |
Userz |
Userd |
Userd |

Cancel Save

When Save is clicked the Contact will be created and the email automatically attached to an Activity Note.

The Link to Modules section

Use the Link to Modules hyperlinks to link the Activity Note directly to another record in the database. The
Activity Note can be immediately linked to an Opportunity, Campaign or a Customer Service issue.

Link to Modules
Dpportunity Campaign Cuztomer Service

The filtering section

The Hyperlinks will be displayed in blue once Contact names appear in the list. To reveal the blue hyperlinks
simply begin typing in the filter fields, shown below.

Start typing in one of the textboxes to find existing contact
’7Last I arne: | Firzt M arme: | Ernail:

The email will be attached to the Activity Note as a .msg file. See the screen shot of the Activity Note further
above. As the entire original Outlook email is attached, all the attachments are consequently also stored.
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Size of Database and synchronising times

Be aware that the size of the database will increase as more email with attachments is
stored. Consequently synchronising duration in Legrand CRM STD and PRO Editions will
be affected each time new email are stored.

For Legrand CRM CORP Edition users, the synchronisation duration of the Common Folder will be affected
by the number of email being attached.

Using the Assign and Link function

The Assign and Link function displays the same input form as with the Assign to

Assign ko Sender

Other function. However the name of the Sender or Recipient is displayed in the list
in preparation for assigning.

Asgign ko Other

The purpose of separating the function is to clarify that a separate capability is

Assign and Link [\J available, namely the ability to link to another record (Opportunity, Campaign or

Customer Servicce) in the database.

This feature allows the selected email to be assigned to the sender/recipient and simultaneously assigned to
another record such as an Opportunity, Campaign or Customer Service issue. Simply click on the blue
underlined field names to reveal a list of items from that module.

Email export -- Database: Chdata' zienna_local, CRM.DBC ﬂ

Ernail detailz: Contact should belong to a company in order to link with other modules

Sender. Irichard@zienna <richard®@zienna, comm, au

Fecipients: I'alain.Iegland@legrandmm.cnm' < alain.legrandi®learandcrm. coms ; 'marshat@legrandcrm.com' <marsha@leqran

Subject: |RE: Dutlook Addin
—Agzign bo new Contact

Click the buttan o create a new contact and assign the email message to Add Mew |
—Link to Modules

D pporturity Campaign Customer Service

—Start typing in one of the textboxes to find existing contact

Last Marne:

First Mame: I E mail: I

Company

ILegraru:I Software ... | Legrand Alain alan@legrandorm.com .. | alain.legrand@legrande

| Last Mame | First Mame | Emnailt | Email2

Using the Assign to Recipient function

The Assign to Recipient function is available in the Sent Items folder only. When selected this function will

automatically search for the Recipient’s email address and create an Activity Note

Assign ko Recipient

Asigrrho Sttt
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with the .msg file attached. If the recipient’s email address is not located in either the Emaill or Email2 fields
inside Legrand CRM the Assign to Other form will be displayed (see the Using Assign to Other function
section above).

Using the Send and Export to LegrandCRM button

From within the Outlook Message form email can be immediately sent to the recipient and stored into Legrand
CRM as an Activity Note attached to the recipient. Provided the recipient's name exists in the Contact list of
Legrand CRM the function will perform automatically.

nRE: Outlook Addin 1.1 release - MESSEII_:]E {HTML} Slmply Cllck on the Send and Export to

File Edit Wiew Insert  Formab  Tools  Actions Leg rf”deRM button (Alt-X) to perform the
function.
‘—d%end | Accounts~ | s S| 0 &0

o e e ety 7L ! If, however, the recipient's email address does not
Arial -0 ~| A B I U exist in either the Emaill or Email2 address of
— — any Contact in the Legrand CRM database the

dialog box shown further above, Email export, will

E® RE: Dutlook Addin 1.1 release - Message (HTML) be presented.
File Edit Miew Insert Format Tools  Actions
Ci=dgend | Accounts v | = S | 4 | ) Alternatively simply click on the normal Outlook
- B Send button (Alt-S) to just send the email as per
Send &nd Expart to LegrandCRM B normal.
Arial -l - A|B I U
Conclusion

The Legrand CRM Outlook Add In provides a time-saving and effective way directly within Outlook to manage
email both sent and received.

The Add In is operated from a familiar environment in which most users spend much of their day. It
streamlines day-to-day management of email and the Legrand CRM system allowing the user to work quickly
and productively.
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